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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


TOR OHIGEISEONTY 


Case Number: W-to 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/Cvt: Andrei Tarassov 
Premise Name: Old Pueblo Veterinary Clinic 
Premise Address: 4001 N. Stone Ave 
City, Tucson State: A4 Zip Code: 85705 
Telephone: Sig - $87- 557! 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT”: 
Name: Judy Gillies 


Address: ~ 
City: aomamaaa) 


Home Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Fawn 


Breed/Species: Chihauhua mix 
Age: 6 1/2-7 Sex: female Color: yellow-brown 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 


Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Andrei Tarassov, 4001 N. Stone, Old Pueblo Veterinarian Clinic, Tucson, AZ 
85705. 520-887-5571 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Techinicians working with this doctor at the clinic. 


‘egos RB laura 
Ok Kuceble deceiess le 
ag : a 


Attestation of Person Recuesting investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary fo complete the 


investigation of this case. 


Signature: 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


| took Fawn to the Old Pueblo Clinic because | had taken hershere fromf the time | 
adopted her four years ago. | took her in Friday, April 5 for her annual shots and to 
have ther teeth looked at for cleaning. | asked for a price for cleaning at the time | 
made the appointment. They said they could NOT give me a price without looking at 
her and her teeth. | met the new vet there on that day. First,] was surprised that they 
took Fawn to the back to give her shots. In the past (even with my other dogs, before 
her) they always gave the shots in the exam room with me present. This time they took 
her in the back room! 

| met Dr. Tarassov when he came in to exam her. First, he shown a light in her face, 
and told me she had cateracts in both eyesy and was blind. We had a discussion about 
surgery and costs. Then, he looked at her teeth, and said it didn't look like she had any 
real problems, and there was a lof of tarter. | said yes, that is one of the things | wanted 
to get done was the teeth cleaning. | wanted an estimate of costs. 

| left with a handout that said, between $255- $650. I went home, looked at my 
calendar and made an appointment for Friday, April 12th. On that morning ! took her in 
at 7:30 AM, signed the applicatable papers and left in. 


~ | received a call from Dr. Tarassov at 10:50 saying that he had her in sufery and had 
pulled 7 teeth, and was asking my permission to put "gel" between two others and 
under another one. | was livid, mad and very upset. { said, "you did what? You pulled 
7 teeth, why? She is my forth little, adopted dog, and none of them had ever had a 
tooth pulled their entire lives"! | am devasted and angry!" Dr. Tarassov was all 
business, and said he didn't have time to argue, since Fawn was under anastesia and 
just want my permission to use the gel. | then asked more questions about where the 
gel would go, and why! He explained and said she would need to have the gef checked 
in 6 months to a year. | brougth up the 7 teeth, and he kept saying that Fawn didn't 
need them, the were unnecesary teeth. He acted like it wasn't important, and | had 
nothing to be upset about!! 


About 12:30 | received a message on my phone saying that phone was out of surgery 
and doing fine and had come out of the anastesia and | could pick her up around 4:00 
PM. | was there about 4:45 to pick her up. | tried to talk to Dr. Tarassov and he did 
give me a test tube with 5 of her teeth. He said they were red, becasue they were 
infected. He said he pulled the others because they were loose. | said this was 
uncalled for, and totally unnecessary. He was my 4th adoped small dog, and the others 
all lived to 14-16 and had never had teeth pulled let alone 7 of them. | was only going 
to pay 1/2 of my bill untill | could get a diagram of her teeth and exactly which teeth 
were pulled an why! He agrued with me that | had to pay the entire bill and getting what 
! wanted had nothing to do with it. And i had signed the release saying that | gave him 
permission to do what was necessary. | told him yes, | had been thru this many, many 
times with all my other dogs, but that did not give him to pull all those teeth with out 
confiring with me ahead of time. He told me that he teeth looked basically good, just 
tarter and needed cleaning. . 


! did pay the full bill and asked for ALL of Fawns paperwork, took her and left. 
This was after 5:00 PM, Friday, April 12th. Fawn was groggy and just wanted to be 
held, 
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Old Pueblo Veterinary Clinic 
4001 North Stone Avenue 
Tucson, AZ 85705 
(520) 887-5571 


Arizona State Veterinary Medical Examining Board 
1740 West Adams Street, Suite 4600 
Phoenix, AZ 85007 


Attention: Ms. Tracy Riendeau, CVT 


Re: 19-70 In Re: Andrei Tarassov, DVM 


Dear Ms. Reindau: 


We are in receipt of your April 18, 2019 correspondence regarding the complaint filed by Judy 
Gillies with respect to her 6 % y/o, F/S Chihuahua, “Fawn”. Enclosed please find a complete 
copy of our entire file with regard to Fawn's care. In reply to your request for a “narrative 
account” of all of our care of Fawn, please be advised as follows. 


Please know that | spent about 20 minutes discussing Fawn’s condition with Ms. Gillies on April 
5, 2019. The owner had many questions, | in no way hurried her, and was happy to give the 
best answers | could despite what ! recall to be a busy day at the hospital. | recall that all of my 
conversations with Ms. Gillies on this day were professional and cordial. 


| am uncertain as to Ms. Gillies’ references about Fawn’s vaccines being given in a ‘back room’ 
on that day. While the vaccines are typically given in an exam room, it may have been a case 
where the shots were provided in another room, in an effort to make an exam room available in 
order to accommodate a large case load on that day. In any case, the vaccines were given 
professionally and undoubtedly in an appropriate area within the hospital. 


Further, on April 5,2019 | told Ms. Gillies that Fawn had immature cataracts and, as you can see 
from the records, referred her to an ophthalmologist. While | probably said that the cataracts 
were impairing the dog's vision, | never told Ms. Gillies that Fawn was “blind”. 


With regard to the dental work, on April 5, 2019 | informed the owner that Fawn did have some 
periodontal disease. | recommended a cleaning and, discussing this matter at some length with 
the owner, told Ms. Gillies that until the dog was sedated, | could not tell her if there were 
infections or if teeth needed to be extracted. As you will note from the enclosed, the owner was 
provided with an estimate for the dental cleaning with possible extractions. 


Ms. Gillies brought Fawn back to the hospital for her dental on April 12, 2019. At the drop off a 
technician goes over the paperwork with the owner and asks clients to initial authorization to 
approve extractions if needed or to decline it and have doctor call prior to any extractions. At 
that time Ms. Gillies executed a consent and acknowledgement that provided us authority to 
perform ...extractions of infected, loose, broken, or compromised teeth if deemed 
absolutely necessary, based upon the doctor’s discretion. As you can see, this 
authorization was initialed and signed. 


4818-2208-8085.1 


Seven teeth were in fact extracted during the procedure. The teeth were either loose and/or 
infected and clearly needed to come out. However, there were two teeth that had borderline 
pockets and | wanted to discuss with the owner options as to how we could proceed with these 
teeth. | called the owner. 


However, before | could discuss referral v. placing gel v. extracting, Ms. Gillies became very 
upset and shrill demanding to know why | had extracted teeth. | told her that all of the extracted 
teeth were single root, were very loose or had infection and over 4 mm pockets. The enclosed 
chart reflects my finding regarding the dental. Before | could finish explaining the work | had 
provided, Ms. Gillies became very angry and just would not listen. The owner’s claim that | said 
“| didn’t have time to argue” is untrue. | was not attempting to argue with Ms. Gillies. Rather, 
Fawn remained under anesthesia and | had been trying to discuss the case with the owner for 
several minutes. | very well may have told the owner that | needed to get back to caring for 
Fawn. Fawn’s recovery was uneveniful. 


Upon her return to the hospital to pick Fawn up, Ms. Gillies confronted me about her bill. It 
should be noted that the final bill was well within the estimate that had been provided to the 
owner. However, Ms. Gillies maintained that she would not pay the entire bill unless | create a 
diagram of Fawn’s teeth showing her exactly what teeth were pulled. | told Ms. Gillies that the 
records we already generated could be given to her, and the chart would identify exactly what 
teeth were pulled and why. The owner insisted that | make another record and | refused. | told 
her that the entire bill needed to be paid and that she could not condition payment on me 
creating another medical record. Ms. Gillies told me that she would take me “to court’. 


| in no way feel that Ms. Gillies was misled. | consider myself a very ethical and professional 
veterinarian. Moreover, | understand the bonds that develop between owners and their 
companion animals and, if necessary, | make time to discuss their pet’s care at length. This 
owner was told verbally and in writing what may need to take place during the dental. | took the 
time to contact Ms. Gillies during the procedure to discuss Fawn’s case and the two teeth which 
may not need to be extracted, and the options that were available to treat these teeth. 


It is regretful that Ms. Gillies feels upset about the care we provided to Fawn. Still, the care 
was necessary, consented to, and performed in complete compliance with the standard of care. 


Should you have any further questions, feel free to contact me at the hospital. 


Respectfully, 


; gs 
tl Zen Deeceeer, ~QH~_ 
Andrei Tarassov, DVM 
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[yy 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Christine Butkiewicz, DVM 
William Hamilton 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT —- Investigations 
Dawn Halbrook, Compliance Specialists 
Sunita Krishna Cairo, Assistant Attorney General 
RE: Case: 19-70 
Complainant(s): Judy Gillies 
~ Respondent(s): Andrei Tarassov, DVM (License: 5064} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 4/17/19 Laws as Amended August 2018 
Committee Discussion: 7/2/19 (Lime Green); Rules as Revised 
Board IIR: 8/21/19 September 2013 (Yellow) 


On April 12, 2019, “Fawn,” a 6.5-year-old female Chihuahua mix was presented to 
Respondent for a dental procedure. Complainant completed the surgical authorization 
documents and left. 

Later that day, Respondent contacted Complainant to report several teeth were 
extracted and was requesting authorization for the treatment of two other questionable 
teeth. ; 

Complainant was upset Respondent extracted teeth prior to contacting her and 
authorized Doxyrobe gel treatment for the two other questionable teeth. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared with Counsel, David Stoll. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainani(s) narrative: Judy Gillies 
@ Respondent(s) narrative/medical record: Andrei Tarassov, DVM 


19-70, ANDREI TARASSOV, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On April 5, 2019, the dog was presented to Respondent for an exam and vaccines. Upon 
exam, the dog had a weight = 12.8 pounds, a temperature = 103.3 degrees, a heart rate = 
120bpm and a respiration rate = 38bpm. Respondent noted the dog had mild dental tartar and 
immature bilateral cataracts. Vaccines were administered —- DA2PP, Bordetella and Rabies. 
Complainant declined a heartworm test. 


2. According to Respondent, he advised Complainant that the dog had some periodontal 
disease and recommended a cleaning. He further stated that until the dog was sedated, he 
could not tell her if there were infections or if teeth needed to be extracted. Complainant was 
interested in pursuing a dental cleaning and was provided an estimate for a denial with 
extractions. 


3. According to Complainant, Respondent examined the dog; shined a light in the dog's face, 
advised she had cataracts in both eyes and was blind. Respondent denies saying the dog was 
blind. Respondent then looked at the dog's teeth and said there did not seem to be any real 
problems but there was a lot of tartar. Complainant expressed concerns Respondent took the 
dog from the exam room to administer the vaccines. She was provided an estimate for the 
dental cleaning and went home. After looking at her calendar, Complainant called the 
premises and made an appointment for the dental cleaning for the following week. 


4,On April 12,2019, Complainant dropped off the dog for the dental procedure. Technical staff 
went over the paperwork with Complainant asking her to initial authorization to approve 
extractions, if needed, or decline it and have the doctor call prior to extractions. Complainant 
executed a consent and acknowledgement form that provided Respondent with authority to 
perform extractions of infected, loose, broken, or compromised teeth, if deemed absolutely 
necessary, based upon the doctor's discretion. 


5. Upon exam, the dog had a weight = 12.8 pounds, a temperature = 101.7 degrees, a pulse 
rate = 110bpm and a respiration rate = 30rpm. Blood was collected for testing and the dog was 
determined to be a surgical candidate. An IV catheter was placed and Lactated Ringer's 
Solution was initiated. The dog was pre-medicated with butorphanol and dexdomitor IV, 
induced with propofol lV and maintained on isoflurane and oxygen throughout the procedure. 
The dog was administered carprofen SQ during the dental. 


6. Respondent noted the dog had 4 missing teeth. After examining the mouth, he also identified 
mobile teeth with root exposure to teeth, 201, 205 and 301, which he extracted. Respondent also 
extracted teeth 302, 401, and 402 due to 5- 6 mm pocketing (301 was written twice in the 
medical record as being extracted). He noted 4mm pocketing on 207and 208 and called 
Complainant to discuss options; referral to a dentist, doxyrobe treatment or extract. 
Complainant elected doxyrobe treatment but was very upset that any teeth had been 
extracted without Respondent contacting her prior. Doxyrobe treatment was applied; the dog 
recovered uneventfully, and was discharged later that day with carprofen 25mg. 


7. The surgical monitoring form indicates the surgery was started on the dog at 10:20am and 
ended at 11:15am for a total of 55 minutes. Vitals appear to have been taken every 5 minutes 
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19-70, ANDREI TARASSOV, DVM 


for 30 minutes, not the entire 55 minutes of surgery time. However, there are no times 
documented when the vitals were taken/recorded. 


8. When Complainant arrived to pick up the dog, she confronted Respondent about the bill. 
Respondent explained that the services provided were within the estimated range and she had 
authorized the treatment provided. Complainant paid the bill and requested a copy of the 
dog's medical records, which was provided. 


COMMITTEE DISCUSSION: 


The Committee discussed that Complainant signed the authorization form giving Respondent 
permission to extract diseased teeth. The Committee understood that it can be shocking to hear 
when told numerous teeth required extraction. However, if diseased teeth are left behind, it 
could cause issues in the future and pain to the pet; a veterinarian would not extract healthy 
teeth. The Committee discussed that possibly better communication could have occurred. 


The Committee discussed the anesthetic monitoring sheet entries could have been a clerical 
error. It was believed that vitals were not taken every 5 minutes which is why it did not add up to 
the surgery start and end times; the requirement is every 15 minutes. It would be helpful if actual 
times were noted when the vitals were taken. The Committee did not feel this impacted the 


treatment that was provided to the dog and the dog appeared stable throughout the 
procedure. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file; which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other s used to gather information for fhe investigation. 


~ 


Tracy A. Riendeau, CVT 
Investigative Division 


Page 3 


